
The Vertex 
Patient Commitment
The Patient Advocacy Team is committed to the Vertex mission 
of creating transformative medicines for people with serious diseases. 
We seek to identify opportunities where we can partner with and learn 
from patients living with rare diseases, like cystic fibrosis (CF), 
and represent the community voice within Vertex. 

• Put patients first and at the center 
of everything we do

• Communicate in a way that is 
accurate, honest, transparent 
and clear

• Listen with empathy and learn 
from patients and caregivers

• Respect the relationship between 
the patient and physician

• Empower patients by helping 
them to access the information 
and resources they need to 
manage their disease

• Support initiatives that help 
patients to live a fuller, more 
engaged lifestyle

• Encourage and provide 
opportunities for our employees 
to engage in the community

A Patient-Centric 
Approach
Visit us at www.vrtx.com

Learn more about the 
Vertex Patient Advocacy team 
by contacting: 
Patient_Advocacy@vrtx.com

We Strive To:
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Vertex Pharmaceuticals 

Stay In Touch

If you’re interested in becoming an advocate or want to learn 

more about the Patient Advocacy team at Vertex, contact us: 

Patient_Advocacy@vrtx.com

Visit us at www.vrtx.com




